
 
 
 
 

 
Travel Trade  

Familiarization Tours 
 

 



Travel Trade  

Familiarization Tours     
 
Program Date 
 
Post Pow Wow – April 26-29, 2007 
Via Tours Norway – September 16-24, 2007 
United Kingdom/Ireland – September 27-October 4, 2007 
Fly Away – October 3-7, 2007   
 
Program Description 
 
Familiarization tours are conducted on a regular basis to showcase California 
to the international travel trade, including product managers, travel agents and 
key decision makers.  Hospitality, attractions, transportation, visitor bureaus 
and other travel-related companies collaborate to highlight product for 
inclusion in brochures. 
 
Target Audience 
 
International travel trade (e.g., tour operators, travel agents, product 
managers, airline representatives, car rental companies). 
 
Objectives & Reach 
 
The objective is to showcase California to increase frequency in brochures, and 
to familiarize agents with California for increased direct sell to clients.  The 
programs give visitors bureaus throughout the state the opportunity to 
showcase their region to the international travel trade that they would 
otherwise not be able to reach. 
 
Results & Accomplishments 
 

Post Pow Wow 97 travel trade and media from 32 countries 
participated in five fam tours across the state 

 
Via Tours Norway Eight managers from Via Tours in Norway 

participated in conjunction with KLM Airlines 
 
United Kingdom/Ireland Five product managers from major companies 

with cooperation of British Airways 
 
Fly Away Eight independent travel agents from 

Travelnet Group in Norway      
 



Program Contact 
 
Glenda Taylor 
Director, Domestic and International Travel Trade 
916.319.5419 
gtaylor@visitcalifornia.com 
 
Percy Stevens 
Manager, Domestic and International Travel Trade 
916.319.5425 
pstevens@visitcalifornia.com 
 
 



 

 

 
Southern California FAM 

 
27 September – 4 October 2007 

 
 
Participants: 

Name Company Mobile Number 
Andy Price California Tourism UK & Ireland 07908 517693 

Bethany Schuh California Tourism UK & Ireland 07726 184938 

Anthony Potts British Airways  07789 614830 

Wesley Baker Pure Vacations & Scott Calvin 07796 936812 

Dee Firmager Bon Voyage 07796 324104 

Paul Jones Seasons In Style 07879 678014 

Diane Lander Thomas Cook Signature 07900 865838 

Charlotte Lawrence British Airways Holidays 07815 995583 

 
**Just a couple of things to note: 
 

- As this is still a provisional email, please be advised that itinerary is subject to change at the 
discretion of the appropriate CVB, California Tourism, etc. 

 
- The itinerary which is provided has been taken directly from the itineraries provided by each 

appropriate CVB 
 

- When travelling with British Airways and as we are confirmed in club class, we are all 
requested to dress in business attire.  

 
- Please ensure you have made arrangements for your own travel insurance for this trip. 

 
- Hotel accommodations are compliments of the hotel, however any incidental expenses are 

your responsibility.  
 

- We request you be at the airport at 07:30, at the latest, Terminal 1. Please meet us in Zone 
R, for premium check in. The area is clearly marked, but set off a little from the rest of the 
terminal.  

 
- Please remember to bring the following with you: 

o Plenty of business cards 
o passport 
o sunglasses, sun cream, swimwear, shorts, and flip flops! 
o money  
o Some dinners may require a suit/coat for gentlemen, closed toed shoes, warm clothes, 

etc but as a whole, California dining is fairly casual. 



 

 

 
 

Southern California FAM trip 
27 September – 4 October 2007 

 
Thursday, 27 September 
 
10:05   Depart London Heathrow 
   British Airways Flight 279 
 

 
 
 

 
 
13:10   Arrive Los Angeles International Airport 
   Karen Rouzan, LA Inc Travel Manager will meet and escort you to  
   LA Tours for transfer to Los Angeles Marriott Downtown. This is your first 
   host hotel so you will need the address information for your I-94 when you  
   land.  
 
   Los Angeles Marriott Downtown 

333 S Figueroa St 
Los Angeles, CA 90071, USA 
+1 213-617-1133 

   
   LA Tours, Gerry Chaves 
   324-841-2783 (mobile) 
 

Check in to host hotel, time to relax and refresh.  
 
16:15   Meet LA Tours outside host hotel to transfer to Staples Center for  
   overview of LA LIVE. 
 

LA Live will be Downtown’s newest sports and entertainment destination. A 4 
millions square foot development adjoining the Staples Center and the Los 
Angeles Convention Center. Highlights of the incredible project include a 40,000 
square foot outdoor plaza. Nokia Performance Theatre ESPN broadcast studio 
and concept restaurant, Regal Cinemas and Club Nokia. Also, the project will be 
anchored by a 54 story JW Marriott & Ritz Carlton Hotel and luxury 
condominium tower.  

 



 

 

17:30   Elevate Lounge – nightclub with a view for hosted welcome drinks. 
 
19:00   Hosted dinner at The Edison Restaurant, Downtown LA. 
 

The Edison is a refined industrial architecture and art deco chic. Cocktails and 
live music & staged entertainment, an intimate menu of upscale cocktails 
cuisine, house DJ’s and private billiards.  
 
 

 
Friday, 28 September 

07:30   Meet in hotel lobby. 

08:30   Sofitel Hotel, Beverly Hills, site inspection and hosted breakfast.  

10:20   Beverly Hilton, Beverly Hills, site inspection. 

After the site inspection at Beverly Hilton there will some time to enjoy Rodeo 
Drive, where you can find stores like Ralph Lauren, Gucci, Chanel, Tiffany & Co. 
and Versace. 

12:30   Lunch in Santa Monica. 

Enjoy a stroll along 3rd Street, or experience the Pacific Park on Santa 
Monica Pier, at your leisure. At 3rd Street you’ll find vintage clothing’s’ 
specialty bookstores, skateboards, and bizarre street performers. 

13:45              Depart Santa Monica for Hollywood.    

Red Line Tours Hollywood for hosted walking tour, Hollywood Behind- the- 
Scenes.   During your tour, you will visit the famous Grauman’s Chinese 
Theatre (famous for the hand and footprints of Hollywood celebrities dating 
from 1927 through the present), the Walk of Fame and the Hollywood Sign.  
You will also visit the El Capitan Theatre (Disney’s premiere theatre), and 
Grauman’s Egyptian Theatre. 

      
  Free time to enjoy the Hollywood and Highland Center. 
        

16:30   Meet in front of the LA INC Visitors Center at Hollywood and Highland. 

16:45   Arrive at Hollywood Roosevelt Hotel for site inspection. 

After the Hollywood Roosevelt site inspection we will visit the recently 
renovated Griffith Observatory up in the Hollywood Hills. 

20:00 Dinner at Katana, West Hollywood. Hosted by West Hollywood Marketing and 
Visitors Bureau.  



 

 

  Rest of evening at leisure. 
 
Saturday, 29 September 
 
09:00  Breakfast at host hotel. 
 
 

 
 
10:30  Meet in hotel lobby for pickup by Super Shuttle for departure to Orange County. 
 
11:30   Check in to Hotel Menage, Anaheim  
 
Afternoon  The OC Experience Tour with Southern California Gray Line including lunch at  
  Hyatt Regency Huntington Beach 
 
18:00  Dinner at K’ja Restaurant in the Hotel Menage 
 
Evening Take the Anaheim Resort Transit to the Disneyland Resort. Opportunity to 

enjoy Downtown Disney District, Disneyland Park, and Disney’s California 
Adventure. 

 
Sunday, 30 September 
 
08:00  Pick up at the Hotel Menage by Super Shuttle and transfer to Laguna Beach. 
 
09:00  Breakfast and site inspection of Surf and Sand Resort with Julie Chavarria.  
 
10:30  Tour of Laguna Beach conducted by Laguna Beach Visitors and Conference  
  Bureau.  
 
12:00  Transfer to San Diego 
 

 
 
16:00  Arrive in San Diego and check into host hotel Manchester Grand Hyatt 



 

 

 
  Relax and Refresh 
 
  Manchester Grand Hyatt San Diego 
  One Market Place 
  San Diego CA 92101 
  www.manchestergrandhyatt.com  
 
  Mr. Ken Dolan, Sr. Sales Manager 
  Leisure Sales and Marketing 
  619-358-6673 
   
17:00   Special dinner, TBD 
 
PM  Rest of evening at leisure  
 
Monday, 1 October 
 
AM  Breakfast on own 
  **make sure you have a swim suit for your Wild Arctic experience! 
 
10:00  Meet at Sea World 
   
  Sea World San Diego 
  500 Sea World Drive 
  San Diego, CA 92109 
  www.seaworld.com  
 
  Ms. Maria Gutierrez-Winder 
  Travel Industry Sales Manager 
  619-226-3641 
 
  Walk over to Wild Arctic for the thrill of the Chill – a rare opportunity to 

 interact with Beluga whales 
 
13:30  Dine poolside with Shamu 
 
15:00  Pick up at Sea World for City Tour 
 
17:30  Stop at Coyote Café for margaritas and appetizers 
 
  Ms. Lehn Goetz, Owner 
  Café Coyote  
  2461 San Diego Ave. 
  San Diego, CA 92110 
  619-291-HOWL 
   
18:30   Return to hotel to dress for dinner 



 

 

 
19:30  Pick up for dinner at The Lodge at Torrey Pines 
 
20:00  Dinner at The Lodge, prepared by the Chef especially for you! 
 
  The Lodge at Torrey Pines 
  11480 N. Torrey Pines Road 
  La Jolla, CA 92037 
  www.lodgetorreypines.com  
 
  Ms. Patti Perez 
  TIS Sales Manager 
  858-777-6708 
 
Tuesday, 2 October 
 
07:45  Check out of host hotel 
 
08:30  Breakfast at Rancho Bernardo Inn with Julie Chavarria  
   
  Rancho Bernardo Inn   

17550 Bernardo Oaks Drive 
San Diego, CA 92128 
www.jcresorts.com  
 
Ms. Julie Chavarria 
Director of TIS 
858-675-8448 

 
10:00 Stop at the San Diego Zoo’s Wild Animal Park for a Photo Caravan to view 

the animals up close, safari style! 
  
 San Diego Zoo’s Wild Animal Park 
 15550 San Pasqual Valley Road 
 Escondido, CA 92027 
 www.sandiegozoo.org  
 
 Ms. Karen Olson 
 Travel Industry Sales Manager 
 619-718-3018 
 
12:30  Lunch at Pechanga Resort & Casino 
 
  Pechanga Resort & Casino 
  45000 Pechanga Parkway 
  Temecula, CA 92592 
 
  Ms. Patty Donovan 



 

 

  Hotel Sales Manager 
  951-770-2419 
 
14:00  Wine tasting at Wilson Creek Winery before driving on into Palm Springs 
 
  Wilson Creek Winery & Vineyards, Inc. 
  35960 Rancho California Road 
  Temecula, CA 92591 
  Ms. Christie Radican 
  Special Events Manager 
  951-699-9463 

 
 
15:00   Check in to host hotel 
 
   Check in and meet your host 
   Westin Mission Hills Resort & Spa 
   71-333 Dinah Shore Drive 
   Rancho Mirage, CA 92270 
   (760) 328-5955 
   Your host: Roberta Secoda, Director of Leisure Travel 
 
16:30.  Meet in lobby to transfer to tonight’s events  
 
17:00.  Private Tour 
   Living Desert  
   47-900 Portola Avenue 
   Palm Desert, CA 92260 
   (760) 346-5694 
   Your host: Pam Johnson, Group Sales Manager 
 
18:00   Cocktail reception  
   DC House at the Living Desert 
   47-900 Portola Avenue 
   Palm Desert, CA 92260 
   (760) 346-5694 
   Your host: Pam Johnson, Group Sales Manager 

     
19:00   Transfer to dinner 
 
19:30   Dinner & Short Site Visit 

Viceroy Palm Springs 



 

 

415 S Belardo Road 
Palm Springs, CA 92262 
(760) 320-4117 
Your Host: Jonathan Heath, General Manager 

 
22:00   Return to host hotel for the remainder of the evening 
 
Wednesday, 3 October 
 
Wake up and smell the fresh desert air and watch the sun rise onto the gorgeous San Jacinto Mountains. The 
yellow, purple, and orange colors thrown across the sky and on the surrounding mountains is a must see for all 
visitors to the Coachella Valley.  
 
08:00  Meet in lobby for breakfast and a site visit of your host hotel  
 
08:30  Breakfast & Short Site Visit 
  The Westin Mission Hills Resort & Spa 
  71-333 Dinah Shore Drive 
  Rancho Mirage, CA 92270 
  (760) 328-5955 
  Your host: Robert Secoda, Director of Leisure Travel 
 
10:00  Transfer to the Classic Club for a private golf lesson with a local pro! 
 
10:30  Golf Lesson 
  Classic Club 
  75-200 Northstar Resort Parkway 
  Palm Desert, CA 92211 
  (760) 601-3600 
  Your Host: Kathleen Bennett, Director of Sales & Marketing 
 
12:00  Transfer to lunch 
 
12:30  Lunch 
  Las Casuelas Nuevas 
  70-050 Highway 111 
  Rancho Mirage, CA 92270 
  (760) 328-8844 
  Your host: Andy Delgado, Asst. General Manager 
 
  After lunch we will transfer you to the Desert Springs, a JW Marriott Resort &  
  Spa for a short site visit and spa treatment 
 
13:30  Transfer to Desert Springs, a JW Marriott Resort & Spa 
 
14:00   Spa Treatment & Short Site Visit 
  Desert Springs, a JW Marriott Resort & Spa 
  74-855 Country Club Drive 



 

 

  Palm Desert, CA 92260 
  (760) 341-2211 
  Your host: Matt Stewart, Director of Sales & Marketing 
 
16:00  Transfer back to host hotel to freshen up for tonight’s events 
 
17:30  Meet in lobby for transfer to Downtown Palm Springs 
 
18:00  Site Visit 
  Palm Mountain Resort & Spa 
  155 S. Belardo Road 
  Palm Springs, CA 92262 
  (760) 325-1301 
  Your host: Tim Ellis, General Manager 
   
18:30 Hosted cocktails at the Falls Restaurant Michael Estrada, Owner provided by 

Palm Mountain Resort & Spa General Manager, Tim Ellis 
 
  Smoking Martini Class 
  The Falls Steakhouse 
  155 S Palm Canyon Drive 
  Palm Srings, CA 92262 
  (760) 416-8664 
  Your hosts: Michael Estrada, Owner 
    Tim Ellis, General Manager, Palm Mountain Resort & Spa 
 
19:30  Transfer to dinner 
 
20:00  Dinner & Short Site Visit 
  Parker Palm Springs 
  4200 E Palm Canyon Drive 
  Palm Springs, CA 92264 
  (760) 770-5000 
  Your host: Thomas Meding, General Manager 
 
22:00  Return to host hotel for the remainder of the evening 
 
Thursday, 4 October 
 
Good morning! Please check out of your hotel room and bring your luggage to the lobby. 
 
07:30  Meet in lobby for transfer to breakfast 
 
08:00  Breakfast & Short Site Visit 
  Hyatt Regency Suites 
  285 N Palm Canyon Drive 
  Palm Springs, CA 92262 
  (760) 322-9000 



 

 

  Your host: Lisa Bush, General Manager 
 
09:30  Transfer to Big League Dreams, where the great American Baseball Fields have  
  been re-created for your enjoyment and participation!  
 
10:00  Tour 
  Big League Dreams 
  33700 Date Palm Drive 
  Cathedral City, CA 92234 
  (760) 324-5600 
  Your host: Troy Goodall, Director of Group Business 
 
11:00  Transfer to lunch 
 
11:30  Lunch & Site Inspection 
  Hyatt Grand Champions 
  44-600 Indian Wells Lane 
  Indian Wells, CA 92210 
  (760) 341-1000 
  Your host: Steve Lee, Associate Director of Sales 
          Noreen Selberg, Sales Manager 
 
13:30  Transfer to a champagne site visit 
 
13:45  Site visit with Champagne 
  Miramonte Resort & Spa 
  45-000 Indian Wells Lane 
  Indian Wells, CA 92210 
  (760) 341-2200 
  Your host: Annette Said, Director of Travel Industry Sales & Marketing 
 
15:00  Depart the Palm Springs Desert Resorts for LAX 
 
21:20  Depart Los Angeles International Airport 
  British Airways Flight 268 
 
 
Friday, 5 October 
 
15:30  Arrive London Heathrow  
 
      
    
 
 
 
 
 



 

 

California Tourism UK & Ireland 
Bedford Chambers 
The Piazza 
Covent Garden 
London WC2E 8HA 
+44(0)20 7257 6180 
 
Andy Price, Travel Trade Manager 
07908 517693 (mobile) 
415.310.2394 (California mobile)* 
andy.price@californiatourism.co.uk 
 
Bethany Schuh, Office Manager 
07726 184938 (mobile) 
415.310.5334 (California mobile)* 
bethany.schuh@californiatourism.co.uk  
 
Your California Hosts: 
 
LA Inc:  
 
Karran Rouzan, Manager, Travel Industry Sales & Marketing 
213.236.2318 – Office 
213.291.5283 – Mobile 
 
Wendy King, Sales & Marketing Manager, UK Office 
wking@LAinc.us 
 
Anaheim/Orange County Visitor & Convention Bureau: 
 
Pepe Avila, Manager, Tourism Development 
714.765.8850 – Office 
 
San Diego Convention & Visitors Bureau:  
 
Sheri Crusberg, Travel Industry Sales 
619.557.2818 – Office 
858.405.0575 - Mobile 
 
Palm Springs Desert Resort Communities: 
 
Jonny Westom, Sales Analyst & Promotions Manager 
760.219.0751 – Office 
 
 
*We’re not completely sure these phones for Andy and Bethany will work in California. Just FYI ☺  



 
 

Via Tours in California 
September 16-24, 2007 

 
 

Destination: Los Angeles and San Francisco, California 
Participants: 9 persons from Via Tours 1 rep. from KLM/AF. 3xDBL & 3xSGL 

 
Contact 

California Tourism Center   www.visitcalifornai.com 
Charlotte Lindholm   Email: chli@atlanticlink.info 
Sales & Marketing Manager    Pn: +45 22 27 16 03 
 

Hosts & Sponsors 
San Francisco Convention & Visitors Bureau  www.onlyinsanfrancisco.com 
Hubertus Funke    Email: hfunke@sanfrancisco.travel 
International Tourism Sales Manager  Pn: +1 415-227-2694 
 
California Travel & Tourism   www.visitcalifornia.com 
Percy Stevens    Email: pstevens@visitcalifornia.com 
International Travel Trade Manager  Pn: +1 916 319 5425 

 
Los Angeles Travel Industry & Tourism  www.greaterlosangeles.com 
Richard W. Peterson   Email: rpeterson@lainc.us 
Senior Director    Pn: +1 213 236 2313 

 
 
 
 

 
 

 
 
 
 
 
 

 
 
 

Please remember to bring your business cards! 
 

 
 
 



ITINERARY 
 
 
Sunday September 16th: 
10.25 Arrival on KL601 in Los Angeles International Airport – local time. 
  

Own transport to the hotel 
  
 Rest of the day at your leisure. 
 Dinner suggestions: 
    

1. Republic - trendy, chic and approachable  
http://www.therepublicla.com  
650 N La Cienega Blvd, Los Angeles, CA 90069 (West Hollywood) 
310.360.7070 

  
2. AOC - if you love wine and tapas style cuisine. this is the place 

http://aocwinebar.com 
8022 West 3rd Street, Los Angeles, CA 90048 (West Hollywood) 
323.653.6359 

  
3. The Little Door - wonderful garden setting  

http://www.thelittledoor.com  
8164 West 3rd Street, Los Angeles, CA 90048 (West Hollywood) 
323.951.1210 
 

4. Grace - delicious! 
http://www.gracerestaurant.com 
7360 Beverly Blvd, Los Angeles, CA 90036 (Beverly Boulevard) 

  
323.934.4400 

5. Table 8 - New Zealand chef and cuisine that you will love 
http://www.la.com/foodanddining/5668516.html 
7661 Melrose Ave West Hollywood, CA 90046 (Melrose) 
323.782.8258 

  
6. Spanish Kitchen - the best of Spanish in LA! 

http://www.thespanishkitchen.com 
826 North La Cienega Blvd, Los Angeles, CA 90069 (West Hollywood) 
310.659.4794 

. 
  

Overnight 
 

Crowne Plaza Hotel Beverly Hills  
1150 S.Beverly Drive 
Los Angeles, CA 90035 
Pn: +1 310-5536561, Fax: +1 310-2774469  
Contact: Tony DiRaimondo, 
Email: tonyDiRaimondo@remingtonhotels.com 
 
 
 
 
www.cpbeverlyhills.com www.ichotelsgroup.com 



The elegant Crowne Plaza Beverly Hills Hotel is ideally located within walking distance to 
Rodeo Drive. Hotels in this area look to us as the standard of elegance, convenience and 
service. Rodeo Drive shopping and dining is just four blocks from the hotel. Hollywood 
landmarks like Walk of Fame, Universal Studios and downtown Los Angeles are just steps 
away. Both the Getty Center and Sunset Blvd are near the hotel. Los Angeles attractions like 
Santa Monica, Venice and Malibu beaches are also close by. The elegant Crowne Plaza 
Beverly Hills Hotel is central to Century City, UCLA/Westwood, West Hollywood, downtown 
Los Angeles and LAX.  

 
Monday September 17th: 
 
08.00 -10.00 Crowne Plaza  

Hosted breakfast and sight inspection  
Pn: +1 310.553.6561  
Tony Di Raimondo, Director of Sales  

 
  
10.00 – 11.00 Westin Bonaventure (confirmed) 
 404 S Figueroa Street 
 Los Angeles, CA90071  

Pn: + 1 213.612.4841, Fax: +1 213.612.4800 
Contact: Hiromi Ono, Tour Travel Coordinator  
Email: hiromi.ono@westin.com 
www.westin.com/bonaventure 
 
Meet Hiromi in the hotel lobby  
 

11.30 – 12.30 Wilshire Grand Hotel (confirmed)  
  930 Wilshire Blvd. 
 Los Angeles, CA 90017 
 Pn: +1 213. 612.3974, Fax: +1 213.612.3989 
 Contact: Martin Houser, International Sales Manager  
 Email: mhouser@mail.wilshiregrand.com 

www.wilshiregrand.com 
 

 Meet Martin in the hotel lobby  
 
13.00 – 14.30 Renaissance Hollywood Hotel (confirmed site only) – pending on lunch 

1755 N Highland Ave 
Hollywood, CA 90028 
Pn: +1 323. 491.1083, Fax: +1 323.856.1205  
Contact: Sherry Mizoguchi, Director of International Sales 
Email: sherry.mizoguchi@renaissancehotels.com  
www.renaissancehollywood.com 
 
Meet Sherry in the hotel lobby 
Confirmed for site; awaiting to hear back on hosting lunch. 
 

15.00 -19.00   LA Tours  
The tour will be a 4 hour tour of Los Angeles City including Downtown LA, Hollywood, Chinese 
Theater, Sunset strip, Beverly Hills and Movie Stars homes, Rodeo Drive, and the Farmers Market 

 Pn: +1 323.460.6490 
 Complimentary Tour  
 http://www.latours.net 

Please be sure to bring comfortable walking shoes 



19.00 Crowne Plaza Beverly Hills 
 
19.30  Dinner suggestions: 
    
  Grand Luxe Café- Something for everyone… (waiting to hear back) 

www.grandluxcafe.com 
121 North La Cienega Boulevard, Los Angeles, CA 90048 (Beverly Cente) 
310.855.1122 
 
OR 
Please see dinner suggestions above.  

  
Overnight at Crowne Plaza Hotel Beverly Hills 
 
Tuesday September 18th: 
 
08.00 Breakfast on their own 
 Departure rental vans for Las Vegas 
  
September 19th-21st: 
 
 Las Vegas, they have secured program directly 
 
Friday September 21st: 
1.22pm Arrival US 468 from Las Vegas 
 Meet with Jeff Hoglind upon arrival at SFO Airport 
 Contact, Jeff Hoglind, Manager,  

International Aviation Development San Francisco International Airport  
Phone: +1.650.821-5130 
BART train to city, Jeff Hoglind will hand out the BART Train tickets sponsored by SFO airport 
and San Francisco CVB 

   
 Overnight at:  
 The Fairmont 
 950 Mason Street 
 San Francisco, CA 94108 
 Pn: +1 415 772 5000, Fax: +1 415 772 5013 
 www.fairmont.com 
 Hosted by The Fairmont 

Contact: Kevin Hilton, Director of Travel 
Industry Sales 
Central to the Financial District, Union Square 
and Fisherman's Wharf, The Fairmont San 
Francisco is located at the only spot in San 
Francisco where each of the City's cable car 
lines meet. In addition to its 591 guestrooms 
and suites, the hotel also offers two fabulous 
restaurants and lounges, as well as 55,000 
square feet of spectacular function space. With 
a panoramic view of the City and the Bay from high atop Nob Hill, The Fairmont San 
Francisco holds an unmatched blend of elegance and superb service for an unforgettable 
stay. 

 
5.00pm Welcome reception hosted by The Fairmont Hotel.  Meet Kevin Hilton in the hotel lobby. 
 



Saturday September 22nd: 
 
09.00 Breakfast and site inspection at 

 
Best Western Tuscan Inn 
425 Northpoint Street  
San Francisco, CA 94133 
Pn: +1 415 561-1100, Fax: +1 415 561-1199  
Contact: Jeanny Liu, Travel Industry Sales Manager 
www.tuscaninn.com / www.kimptonhotels.com 
 
Meet Jeanny in the hotel lobby. 
 

10.15 Site inspection at: 
Argonaut Hotel 
495 Jefferson St. 
San Francisco, CA 94109 
Pn: +1 415 563-0800, Fax: +1 415 563-2800  
Contact: Jeanny Liu, Travel Industry Sales Manager 
www.argonauthotel.com / www.kimptonhotels.com   

 
After the site inspections enjoy the beautiful sights and vistas of San Francisco aboard a bay  
cruise with Red & White Fleet or on a city tour by double-decker bus (City Sightseeing).  
Tickets for both tour options will be included in our welcome packs. 

 
 Lunch on their own 
 
19.00 Dinner at 
 Fog Harbor Fish House 
 Pier 39 
 San Francisco, CA 94133 
 Pn: +1 415 421-2442 
 www.fogharbor.com / www.pier39.com  
 
 Reservation is made under VIA Travel Scandinavia.  Dinner is hosted by Fog Harbor/Pier 39.   

All beverages are additional and are charged on consumption.   
  
 Overnight at The Fairmont 
 
Sunday September 23rd: 
08.00 Breakfast on their own 
 Rest of the day, at their leisure 
 
12.00 Pick-up at hotel (main entrance) and transfer from hotel to airport: 
 
 Lorrie’s Airport Service 
 Pn: +1 415 334-9000, Fax +1 650 952-4073 
 Contact: Maria Finley, Exec. Vice President, Operations 
 Conf.#: 30244 
 www.sfovan.com 
 
15:10 Departure from San Francisco to Amsterdam on KL606 
 
 
 



Monday September 24th: 
 
10:25 Arrival in Amsterdam airport – local time 
12:30 Departure from Amsterdam to Oslo 
14:20 Arrival in Gardermoen, Oslo 
 
Rooming list: 
DBLS 
1. VIA Travel Skien -  Ms Helle Schjøth – senior travel consultant 
2. VIA Ferieverden Tønsberg - Ms Lisa Morvik – manager, senior travel consultant 
  
3. Laurvik Reisebureau AS -  Ms Marit Mjanger Olsen – manager, senior travel consultant 
4. Globe Travel AS -  Mr Leif Johan Mo  - manager(avreise BGO) 
  
5. VIA Travel Stavanger -  Ms Aud Marit Holmen – senior travel consultant 
6. VIA Hamar -    MsAnnie Storlie- senior consultatn 
  
SGLS 
7. VIA Tours -   Mr Steffen Urke -senior consultant 
8. VIA Tours - Mr Kjell Olav Tangen sales manager and travel guide from VIA  
9. AF/KLM -   Ms Merethe Flyen rep from KLM / Air France 
 
 
 

GOODBYE AND SEE YOU ALL AGAIN SOON IN 
CALIFORNIA 

WWW.VISITCALIFORNIA.COM 
 
 



 
 
 
 

 
National Tour Association 

Annual Convention 
 

 



        
 

National Tour Association Annual 
Convention 
Kansas City, MO       
 
Program Date 
 
November 1-5, 2007 
         
Program Description 
 
The National Tour Association (NTA) Annual Convention provides a travel 
marketplace for group tour operators to meet with suppliers of travel product 
from throughout the U.S.  Prearranged one-on-one meetings are conducted 
throughout the show.  California and co-sponsors from San Diego, Los 
Angeles, Solvang, Tuolumne County, San Francisco, Sonoma, Calaveras, Lodi, 
Sacramento and Redding Convention and Visitors Bureaus host a wine and 
cheese reception on the opening day. 
 
Target Audience 
 
Key tour group operators and other travel trade from the US and Canada.         
 
Objectives & Reach 
 
The primary objective is to showcase California and provide operators with 
new ideas to increase group travel to California.     
 
Results & Accomplishments 
 
After completion of show, results, leads and program recap will be provided at 
January 2008 meeting. 
 
Program Contact 
 
Glenda Taylor 
Director, Domestic and International Travel Trade 
916.319.5419 
gtaylor@visitcalifornia.com 
 



Percy Stevens 
Manager, Domestic and International Travel Trade 
916.319.5425 
pstevens@visitcalifornia.com 
 
Jonelle Norton 
Rural Tourism Development Manager 
916.319.5438 
jnorton@visitcalifornia.com 
 
Jason Pacheco 
Regional Marketing Representative Contractor 
707.224.9007 
jpacheco@visitcalifornia.com 
 



 
 

NATIONAL TOUR ASSOCIATION 
November 1-5, 2007 

Kansas City 
 

NEWSLETTER 
 
 
Reception 
 
This year the CTTC is co-sponsoring the opening event Wine & Cheese Reception,  which is open to call 
California delegates to attend.  The California co-sponsors of this year’s event are the San Diego CVB, LA 
Inc., Solvang Visitors Bureau; Tuolumne County Visitors Bureau, San Francisco CVB, Sonoma County 
Tourism, Calaveras County Visitors Bureau, Lodi Conference & Visitors Bureau, Sacramento CVB and the 
Redding CVB.  If you plan on being at the event make your travel plans accordingly.   
 
Date & Time 
 
Date: Friday, November 2nd 
Time: 4:00pm to 5:45pm. 
 
 
Event Wear 
 
The theme for this year’s NTA is California FlashBack- this gives all California delegates the 
opportunity to wear their nostalgic item of clothing from NTA past.  For those that don’t have an item with 
a California logo on it, we will once again be offering a CA vest for you to purchase.  This vest is different 
from the one’s that have been available over the last two year.  It has been updated with a ocean blue color 
and new CA logo-  the charge is $50 including tax and shipping.  Attached is an order form, should you 
like to order one. 
 
Refreshment Booth 
 
Once again we will be hosting a 10 x 20 Jelly Belly Refreshment Booth on floor at NTA. This booth is co-
sponsored by Jelly Belly and will be themed to support Shop California’s shopping and cultural programs.  
We will be in need of volunteers to help man the booth during the entirety of the show, we will send out 
sign up sheet to DMO’s  asking for a few hours of their time. 
 
Fact Sheets  
 
A binder will be available to place your company FACT SHEET at both the DMO workstation and the 
Refreshment Booth.  Please bring (2) additional fact sheets and place them into each binder upon your 
arrival to the convention.  



 
 
 
 

 
La Cumbre 

 
 



 

La Cumbre 

Ft. Lauderdale, Florida 
 
Program Date 
 
September 4-7, 2007 
 
Program Description 
 
La Cumbre is the premier marketplace for U.S. travel professionals to meet 
with key travel trade and media from Latin America.  It is a structured 
marketplace incorporating 30 computer-matched appointments with on-site 
hand scheduling.  The show also provides an opportunity to meet with TIA 
directors, U.S. commercial service tourism specialists and airline 
representatives.   
 
Target Audience 
 
Latin America travel trade and media 
 
Objectives & Reach 
 
The objective was to reenter the Latin America market and rebuild 
relationships and marketing initiatives in this important region. 
 
Results & Accomplishments 
 
Appointments were conducted with several key operators and a group of 500 
was persuaded to redirect their clients to California.  Meetings with major tour 
operators provided a strong base for future cooperative marketing programs. 
 
Meetings were held with Visit USA Committee heads from Latin America 
countries, and arrangements were made for seminars and presentations in 
their markets. 
 
Productive meetings were conducted with Facto, the representation office for 
CTTC.  The managing director of the Mexico office is the President of the Visit 
USA Committee Mexico. 



Program Contacts 
 
Glenda Taylor 
Director, Domestic and International Travel Trade 
916.319.5419 
gtaylor@visitcalifornia.com 
 
Jason Pacheco 
Regional Marketing Representative Contractor 
707.224.9007 
jpacheco@visitcalifornia.com 
 



 
 
 
 

 
World Travel Market 

 
 



 

World Travel Market (WTM) 
London, England 
 
Program Date 
 
November 11-15, 2007 
 
Program Description 
 
WTM is the premier international trade show geared toward tour operators 
and travel media. Exhibitors from throughout the world participate to sell and 
promote their product/destination to key international decision makers.  
California will have a booth in the North America section.  CTTC, along with 14 
California travel companies/destinations, will exhibit in a California-themed 
booth to showcase the variety of California travel.  Additionally, California will 
host its traditional tour operator and media film event Sunday afternoon prior 
to the start of WTM. This function is very popular with the U.K. travel trade and 
media, with an expected attendance of 125 key travel trade, media and airline 
representatives. 
 
Target Audience 
 
Key international tour operators and travel media from throughout Europe, 
along with airline partners and other travel product suppliers. 
         
Objectives & Reach 
 
The primary objective is to educate tour operators and media on the California 
travel product – showcasing new opportunities and travel offerings to increase 
brochure inclusion, media placement and, ultimately, travel volume to 
California. 
 
Results & Accomplishments 
 
After completion of show, results, leads and program recap will be provided. 
 
Program Contact 
 
Lynn Carpenter Schumann 
Deputy Director of Marketing 
916.319.5411 
lcarpenter@visitcalifornia.com 
 



Glenda Taylor 
Director, Domestic and International Travel Trade 
916.319.5419 
gtaylor@visitcalifornia.com 
 
Percy Stevens 
Manager, Domestic and International Travel Trade 
916.319.5425 
pstevens@visitcalifornia.com 
 



 
 
 

2007 WORLD TRAVEL MARKET 
ExCeL Centre 

London Docklands, England 
November 11- 15, 2007 

 
NEWSLETTER #1          September 2007 
 
Thank you for registering to participate with the California delegation at the 2007 World Travel 
Market (WTM) in London.  WTM is the world’s largest English-speaking travel trade exhibition 
and is recognized as the primary opportunity to reach the UK buyer, as well as other European 
buyers.   
 
Black Diamond, the California Travel and Tourism Commission’s travel trade representation and 
public relations firm in the UK, will provide planning services for this program under the 
guidance of Lynn Carpenter Deputy Director Marketing.  Included in their services will be all 
elements in relation to onsite facilitation of California’s presence at the exhibition, the annual 
tour operator and media event, brochure shipping guidelines and hotel accommodations per the 
prearranged room block.  The Black Diamond team is comprised of Guy Chambers, Nick Vine, 
John Martin, Maddy Morgan, Andy Price and Bethany Schuh (see contact page for titles). 
 
NOTE:  ALL TRADE SHOW PARTICIPATING COMPANIES HAVE BEEN ADDED 
TO THE WTM EXHIBITION WEBSITE.  Please verify the accuracy of your company 
details by going to www.wtmlondon.com and click on Exhibitor Zone.  Beyond this initial 
stage, you are responsible for ensuring that your company details and any further 
information is properly posted on the site.  You can include additional information such as 
a 50-word description, product and sector categories as well as add press releases. 
 
You should have each received your own username and password directly from Reed 
Exhibitions to access the site.  However, if you have any problems, you may use the CTTC 
access code which is Username: Californ and Password:  2EUCYVB. 
 
REGISTRATION FEE 
Your registration fee for World Travel Market and/or the VIP Event includes: 

• One working station on the perimeter of California’s WTM stand  
• Delegate briefing including a UK market overview on Saturday, November 10 
• Participation in the exclusive VIP Event on Sunday, November 11 
• Shipping of collateral materials from Burlingame to the VIP Event and the WTM 

exhibition 
• All coordination of the event, trade show and trip logistics 
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VISIT USA MARKET UPDATE        Email Bethany by September 28 
There is a Visit USA market update on Monday November 12 at Excel (from 08.00-09.45) in the 
hotel next to the show (2 min walk) 
All delegates are invited/encouraged to attend. There is a ₤25 additional charge. Please email 
Bethany (Bethany.schuh@californiatourism.co.uk) if you would like to attend. 
 
WTM EXHIBITION 
World Travel Market will be held Monday through Thursday 10AM - 6PM (Thursday until 
5PM), November12-15, at ExCeL, Docklands. The California stand is 81 square meters and is 
located in the North America section, Stand NA1100. Each participating company will be 
assigned an individual work station along the stand perimeter. Please note there will be no 
internet access or electrical outlets at your exhibition space. (There will be electrical outlets in 
the storage area). 
 
World Travel Market is not an appointment-based exhibition.  However, you will benefit by 
making appointments directly with your business partners in the UK or ask assistance from the 
California Tourism Office (Black Diamond).  They will promote your attendance to key travel 
industry participants and encourage them to make appointments with you.  However, if you have 
existing contacts in the UK or European Union, you should contact them as well regarding your 
participation and availability for meetings.  If you do make appointments directly, please advise 
the California Tourism Office-UK to avoid duplicate bookings.  Table space on the interior of 
the stand will be available for conducting individual business meetings.  
 
A California wine reception will be held on the stand. The wine reception will take place on 
Monday and Tuesday, November 12 & 13. Wine will be poured by the California Wine Institute. 
 
TOUR OPERATOR/MEDIA FILM EVENT (VIP EVENT)  
California will continue its tradition of hosting a Tour Operator and Media Film Premiere Event 
(VIP Event) Sunday afternoon prior to the opening of WTM.  As this event is now a separate 
registration from the trade show component, you must have pre-registered with the CTTC to be 
able to attend this event.  This function is very popular with the UK travel trade and Media, 
attracting approximately 125 trade representatives including key travel trade wholesalers, key 
media and airline representatives.   
 
This year the event will be held in the exclusive Radisson Mayfair Hotel on Stratton Street in the 
middle of Mayfair. The networking atmosphere will enable delegates to interact with guests prior 
the WTM exhibition.  Cocktails and California wine will be offered and substantial portions of 
various cuisine will be served at food stations set up throughout the area, and will allow for you 
to move about and mingle with all of the guests.  Please be at the Mayfair no later than 11:30AM 
for any last minute details and ready to greet our guests at 12.00 noon. 
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The format is as follows, however, times may be adjusted at a later date depending on the length 
of the film: 

12:00am-1:15pm Welcome reception and lunch  
1:15pm  Move to the theatre for opening remarks and introductions 
1:30pm  Film 
3:30pm-4:30pm Back to the event room for dessert and program closing 

 
Last year we delivered each invitee a California packet containing your collateral materials and 
the delegate directory to their office prior the event .We will do the same this year. 
We recommend that you send 150 brochures for the VIP event (see shipping instructions). Only 
one brochure/printed matter from each company will be distributed to guests as part of 
this process.   
 
INVITATION LIST VIP EVENT       Fax form to Bethany by September 21 
The invitation list for the VIP Event will be finalized by Black Diamond with the input of your 
Event Invitation Form.  The invitation list will include top producers from the UK market and 
key media.  Please fill out the form including those operators and/or media you wish to be 
invited to the event, and send to Bethany Schuh fax 44 207240 3589 or 
bethany.schuh@californiatourism.co.uk  
 
PRIZES VIP EVENT           Fax form to Glenda by September 28 
As an added draw to the exclusive Sunday VIP event “Unlocking California”, our VIPs will have 
the opportunity to win high-end prizes that will be displayed in boxes (museum caliber) 
throughout the event. Upon arrival guests will receive a key to try their luck in “unlocking” the 
boxes displayed with five lucky participants walking away with a first-class California gift. Join 
us in giving our guests red carpet treatment. Premium merchandise prizes should have a 
minimum retail value of $300. To contribute (one per company); please fill out the attached Prize 
Form. If you have any questions regarding gifts, please contact Glenda at 916-319-5419 or 
gtaylor@visitcalifornia.com 
. 
DELEGATE DIRECTORY              Send one-page profile Sheet to Percy by September 28 
A delegate directory of all California travel industry participants will be produced for 
distribution to the guests of the VIP event.  A separate directory will be produced for the WTM 
exhibition.  This year you will have an opportunity to provide your own one-page (single-sided) 
profile form.  Your profile form must not be larger than standard 8 ½ x 11.  Please use your 
creativity as this is your opportunity to showcase the information that you want operators to 
know about.  You may include photos on your profile form; however keep in mind that the 
finished product will only be in black and white.  They will be copied, collated and bound into a 
delegate directory for all attendees.  As we will be producing separate delegate directories for 
both the event and the trade show, regardless of what program element you are registered for, 
please submit your profile form for inclusion to pstevens@visitcalifornia.com  fax 916 444 0410. 
 
 
PRESS/MEDIA - WTM 
A press room is available during the exhibition, and we recommend you ship 50 media kits for 
distribution during the show.  Please indicate on the shipping label(s) in the lower left hand 
corner - PRESS CENTRE.  Media kits will be delivered to the California stand with all of your 
materials, so marking the box in this way will help to distinguish your press kits easily.  Each 
delegate is responsible for transporting his or her own media kits from the stand to the press 
room during the course of the trade show.   
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As a rule, the UK press is reluctant to carry heavy press kits with dozens of releases – it is 
recommended you only include the minimum of information (visitor guide, maps, latest news 
and a maximum of five additional releases of no more than 2 pages per release) and follow up 
after the exhibition with anything more detailed.  CD-Rom press kits are proving to be a 
welcome alternative if you have them, although they are not essential, and high-resolution 
images (slides or electronic) are always in demand.  
 
WTM/EVENT PROGRAM BRIEFING  
The official briefing for the program will take place on Saturday, November 10, at the Radisson 
Mountbatten Hotel from 5:30pm-7:00pm.  The following details will be reviewed at the 
briefing: 
 

• Tour operator/media VIP movie premiere event 
• WTM exhibition/California stand 
• Overview of UK Market 
• Distribution of delegate badges  

 
PASSPORTS 
A valid passport is required for travel to the UK We recommend you photocopy your primary 
passport page and carry it with you separate from the original.  This will expedite replacement 
procedures if your passport is lost or stolen.  A visa is not required for United States citizens to 
enter the UK   
 
Please check your passport for the expiration date.  If your passport is within six months of 
expiration, we recommend you obtain an extension immediately. 
 
AIRLINE ARRANGEMENTS  
An airline ticket is not included in your registration fee. There are good fares to London on the 
internet.  We suggest that you contact your airline of choice for restrictions on carry-on items 
and arrival time at the airport for check-in procedures.  
 
ACCOMMODATIONS          Fax form to Bethany by September 21 
Accommodations are not included in your registration fee.  However, for your convenience, a 
favorable room block has been secured at the Radisson Mountbatten Hotel.  The rate is £189, 
single, including an English breakfast but excluding VAT.   
 
The Radisson Mountbatten Hotel is located in Covent Garden and has a superb location for 
nightlife, theatres, bars, restaurants, etc.  It’s only a 3-4 minute walk from the California office at 
Black Diamond, close to the tube station to Excel and 1.5 miles to the Sunday event at Radisson 
Mayfair. (By taxi) 
 
 
The location and contact information is: 
 

Radisson Mountbatten Hotel 
Covent Garden 

20 Monmouth Street 
London, WC2H 9HD 

Telephone: +44 (0)20 7836 4300 
Fax: +44 (0)20 7240 3540 
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SHIPPING INSTRUCTIONS         Shipment due in Burlingame by Thursday October 25th 
Your registration fee includes shipping of materials from Burlingame to the VIP Event and the 
WTM exhibition site. The cost of forwarding your materials to Burlingame is not included in the 
fee.  Do not send your materials to the California Travel and Tourism Commission office.   
 
You should plan on sending approximately 500–1,000 brochures and 50 media kits or special 
press releases for WTM.  A total of 150 brochures only should be shipped for the VIP Event. 
In order to ensure accurate delivery of your materials to each venue, it is imperative that you 
follow these procedures. Materials for WTM and the VIP Event MUST be boxed separately. 
 
Please mark your boxes clearly with your company information and what’s inside. 

• WTM-5043CAL 
• EVENT-5044CAL 
 

Please send each box with the proper codes to: 
    VISTAPOST LLC Building 2 
    371 Beach Road 
    Burlingame, CA  94010 
     
    Tel:  650-348-3200 x114 (attn Ra) 
    Fax:  650-348-3399 
    Email:  sfowarehouse@vistapost.com 
 

SAMPLE SHIPPING LABEL: 
   Your return address  
 
     VISTAPOST LLC 

371 Beach Road 
Burlingame, CA 94010 

 
  
  Either: 

WTM-5043CAL or 
EVENT-5044CAL 
(Contents) 

 
 
WEIGHT RESTRICTIONS  
Note:  To ensure your materials arrive intact, please request that all boxes have corners, 
sides, top and bottom reinforced with tape and do not exceed 40 lbs. per box.   
Too often boxes are shipped with factory taping and arrive at the domestic departure point 
broken open.  *Maximum weight allowable per company attending both events is 300 lbs.  
Companies sending more than 300 lbs. will be assessed additional shipping fees. 
 
DEADLINE FOR YOUR SHIPMENT TO ARRIVE AT VISTAPOST IS OCTOBER 25 
Prepare the brochure shipment form and fax to Percy Stevens at 916-444-0410 before your 
shipment departs your office.  Keep a copy for your records.   
 
\ 
 

 

DO NOT  
SEND 

MATERIALS  
TO CALIFORNIA 

TOURISM 
OFFICE
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PROGRAM CONTACTS 
 

California Travel and Tourism Commission 
980  9th Street, Suite 480, Sacramento, CA  95814  

Tel:   916 444 4429 
Fax:  916 444 0410 

 
Caroline Beteta, Executive Director, 916-444- 4429; cbeteta@visitcalifornia.com 

Lynn Carpenter, Deputy Director, Marketing 916-319 -5411; lcarpenter@visitcalifornia.com 
Glenda Taylor, Director, Travel Trade 916-319-5419; gtaylor@visitcalifornia.com 
Leona Reed, Media Relations Manager 916-319-5421; lreed@visitcalifornia.com 

Percy Stevens, Manager, Travel Trade 916 319-5425; pstevens@visitcalifornia.com 
 

California Tourism-UK & Ireland  
Black Diamond 

Bedford Chambers 
The Piazza 

Covent Garden 
London WC2E 8HA 

Tel:  44 (0)20.7257.6180  
Fax:  44 (0)20.7240.3589  

Bethany Schuh, Travel Trade Executive, bethany.schuh@californiatourism.co.uk 
Andy Price, Trade Account Manager, andy.price@californiatourism.co.uk 

Nick Vine, Non-executive Director, nick.vine@californiatourism.co.uk 
John Martin, Non-executive Director, john.martin@californiatourism.co.uk 

Maddy Morgan, PR Account Manager, maddy.morgan@californiatourism.co.uk 
Guy Chambers, Managing Director, Guy.Chambers@californiatourism.co.uk 

 
 
 

 
 

IMPORTANT REMINDER 
 
World Travel Market is the world’s largest English-speaking travel trade exhibition and is recognized as the most 
important show to reach the UK buyer. 
 
In the past years a substantial number of companies have not attended the final day of the show, resulting in a 
negative impact to the companies that were present and the State.  Those remaining at the booth believed they lost 
valuable business opportunities because the stand appeared closed and thus unapproachable. 
 
It is imperative that California be represented as a premier destination.  Therefore, as with other major trade show 
organizers and states, we must require that you provide full coverage at your designated booth space for the entire 
duration that the show is open, Monday through Thursday, November 12-15.  If you must leave your space for more 
than two hours, provisions to have a qualified person represent your company must be made.  This will ensure 
courtesy to your fellow tourism industry partners and a positive impact in the UK market for the entire delegation 
and State of California. 
 
*A qualified person would be another delegate from within your official California tourism region or contracted 
representative that can provide all pertinent information on your product, such as pricing, availability, etc. 
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California Tourism 
World Travel Market 
November 11-15, 2007 

 
 

      DEADLINES 
 
 
  SEPT. 21  Event Invitation Form  
     Fax to Bethany at 44 (0)20 7240 3589 or email to 
     Bethany.schuh@californiatourism.co.uk 
 
  SEPT. 21  Accommodations Request Form  
     Fax to Bethany at 44 (0)20 7240 3589 or email to 
     Bethany.schuh@californiatourism.co.uk 
 
  SEPT. 28   Delegate Directory  
     Profile Sheet  email pstevens@visitcalifornia.com 
 
  SEPT. 28  Prize Form 
     Fax to Glenda 916 444 0410 or email to 
     gtaylor@visitcalifornia.com 
 
  OCT. 25  Shipment Due at VistaPost.   
     Send to: 
     VistaPost LLC 
     371 Beach Road 
     Burlingame, CA  94010 
     Tel 650 348 3200 ext. 114 
     Fax 650 348 3399 
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VIP EVENT INVITATION FORM 
NOVEMBER 11, 2007 

 
Company Name:            
 
Attendee:              
 
Please list all tour operators/incentive companies you are currently working /contracted 
with 
 
               
 
               
 
               
 
               
 
               
 
Please list any specific companies AND individuals you would like invited to the Event 
 
               
 
               
 
               
 
               
 
               
 
               
 
               
 
               
 
               
 
               
 
               
 
               
 

Please fax this form to Bethany at 44 (0)20 7240 3589 by September 21 
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California Tourism 
World Travel Market 
November 11-15, 2007 

 
VIP EVENT PRIZE FORM. 

 
The tour operators and media will have a chance to win premium merchandise prizes during 
the event.  (Retail value minimum $300) If you have any questions regarding gifts, please call 
Glenda at 916-319-5419. 
 
To contribute a premium prize (one per company) for the function, please fill out this Prize 
Form: 
 
Company Name:             
 

Delegate Name:             
 

Telephone:        Fax:        
 
PRIZES:  
_____ YES, I will provide the following merchandise prizes to give away at the VIP Event 
 
 

  Description of PREMIUM Merchandise Prizes:         
 
              
 
              
 
              
 
              
 
              
 
              
 
              
 
              
 

 
 
 

Please fax this form to Glenda at 916 444 0410 by September 28  
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California Tourism 
World Travel Market 
November 11-15, 2007 

 
ACCOMMODATIONS REQUEST FORM 

(ONE FORM PER DELEGATE) 
 
 
 

Company Name:             
 
Delegate Name:             
 
Telephone:       Fax:        
 
 
 

Radisson Mountbatten Hotel 
Covent Garden 

20 Monmouth Street 
London, WC2H 9HD 

Telephone:  44 (0)20 7836 4300 
Fax: +44 (0)20 7240 3540 

 
£189 per night, including breakfast and excluding tax 
 
   Please make hotel reservations for me at the Radisson Mountbatten Hotel for the 
following dates: 
 
 

Arrival         Departure     
 
 
Credit Card Details to guarantee the reservation: 
 
 Card Number         Expiration     

 
 

_______ I AM MAKING MY OWN HOTEL ARRANGEMENTS 
 

(PLEASE LET BETHANY KNOW WHERE YOU ARE STAYING) 
 
HOTEL NAME_____________________  TEL_________________________ 
 
 

 
 

Please fax this form to Bethany at 44 (0)20 7240 3589 by September 21 
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California Tourism 

World Travel Market 
November11-15, 2007 

 

 BROCHURE SHIPMENT FORM 
 
 
  Company Name:       -       
 
  Delegate Name:            
   
  Telephone:       Fax:       
 
  How are materials being shipped – name of company and when expected to arrive?______________________ 
 
                 
 
# Of parcels Contents  Origin  Quantity Weight  Value/piece 
(i.e.  1 box printed matter  USA  300  39 lbs      .05) 
(i.e.  1 box giveaways  USA  25  17 lbs    1.00) 
 
 
VIP FILM EVENT, NOVEMBER 11 
# Of parcels  Contents   Origin  Quantity Weight      Value/piece 

           ______       
 

                   
 
 
WTM EXHIBITION, NOVEMBER 12-15 
 
                   
 
                   
 
                   
 
                   
 
                   
 
                   
 
                   
 
                   
 
                   
 
                   
 
 

Total # Boxes:       Total Weight:       Total Value:    
 
 

 
Prepare the brochure shipment form and fax to Percy at 916-444-0410 before your shipment 
departs your office.  Keep a copy for your records.   
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California Tourism 
World Travel Market 
November 11-15, 2007 

 
 
Saturday, November 10 - Briefing 
5:30pm-7:00pm  California WTM Briefing 

Radisson Mountbatten Hotel 
20 Monmouth Street 
London, WC2H 9HD 
Tel +44 20 7836 4300 
Fax: +44 20 7240 3540 
 

 
Sunday, November 11 – VIP EVENT   
11:30am   Arrive for Event  
12:00am- 4:30pm  California Tour Operator/Media Film Premiere Event 

The Radisson Mayfair 
Stratton Street, London W1J 8LT, England 
Tel +44 20 7629 7777  
Fax: +44 20 7629 1459 

 
 
Monday  November 12 - WTM 
8.00am-9.45am  Visit USA market update 
10.00am-6:00pm  WTM Exhibition Open – Meridian Day 
 
 
Tuesday, November 13 - WTM 
10.00am-6:00pm  WTM Exhibition Open – Meridian Day 
 
 
Wednesday, November 14 - WTM 
10.00am-6:00pm  WTM Exhibition Open 
 
 
Thursday, November 15 - WTM 
10.00am-5:00pm  WTM Exhibition Open 
 
 
Friday, November 10  
    Departure Day 
 



Fname Lname Title Company WTM Event

Tourism Marketing Manager

Pepe Avila Manager Tourism Development
Anaheim/Orange County CVB X

Hubertus Funke International Sales Manager San Francisco Convention & Visitors Bureau X X

Signed up

* denotes second delegate from same company

Deputy Director,
Marketing

XKen Testani Vice President
Super Shuttle

X

XX

X

X

X

X

X X

Don Meldrum Vice President America Bound Tours

X

X

Florence Solal Director of Sales Go West Tours

Rosemary Mc Cormick President
Shop California

Bertin Salas Director of Travel Industry Sales
Radisson Fisherman’s Wharf

Michelle Austion 
Peden Beverly Hills CVB

LA INC The Convention & Visitors Bureau 

Kristin Duvall Director of Sales Rancho Valencia Resort and Spa

X* X

XFrancine Sheridan Director-Europe
LA INC The Convention & Visitors Bureau 

*Wendy King Sales and Marketing Manager

X

Milie Matz Director Sales and Marketing Santa Barbara CVB X X

X
Brian Said

XRobin Petgrave President/Chief Pilot Celebrity Helicopters

CityPass

Jimmy Kellet High Sierra Visitors Council

Macy's

X

Maura Eggan Director of marketing
Chelsea Property Group X

Kathleen Plourde Tourism Marketing Director

Adventure Travel West

Lisa Goswell Director of Sales & Marketing
Seaworld California

XSusanne Lorenz President

Jennifer Jasper Deputy Director, Communications California Travel and Tourism Commission

Lynn Carpenter California Travel and Tourism Commission

Leona Reed Int’l Media Relations Manager California Travel and Tourism Commission

Nightingale Director Visitor Services

Director of Travel Industry  Development
San Diego Convention & Visitors Bureau

X X

Travel Trade Manager California Travel and Tourism Commission

World Travel Market 2007                                 WTM EVENT DELEGATES

Glenda Taylor Travel Trade Sr Manager California Travel and Tourism Commission

Rosemary 

*Sylvie Loebach Director Sales and Marketing
Santa Barbara CVB XX*

Percy Stevens

X

Hampton Brown Manager Route Service Development
San Diego International Airport XX*



 
 
 
 

 
Addison Travel Trade Shows 

 
 



 

Addison Travel Trade Shows 
Canada 
 
Program Date 
 
Vancouver - August 21, 2007   
Langley - August 22, 2007  
Montreal - September 24, 2007 
Toronto - September 26, 2007 
 
Program Description 
 
Addison puts on a national series of independent travel trade shows covering 
16 major cities across Canada with 30 shows annually in the spring and fall 
seasons.  From the Atlantic to the Pacific, Addison puts suppliers and travel 
agents face-to-face with key players in every major market. 
 
Target Audience 
 
Travel agents and media/ 
 
Objectives & Reach 
 
Reach Canadian travel agents and keep California “top of mind” as a premier 
travel destination. 
 
Results & Accomplishments 
 
Vancouver - Approximately 538 attendees with 225 brochures distributed. 
Langley - Approximately 146 attendees with 100 brochures distributed. 
Montreal – Approximately 550 attendees. 
Ottawa – Addison provided brochure distribution. 
Toronto – Approximately 400+ attendees. 
 
Program Contact 
 
Glenda Taylor 
Director, Domestic and International Travel Trade 
916.319.5419 
gtaylor@visitcalifornia.com 
 



First Name Last Name Company
Donald Day Abbotsford Airport
Christina Chysyk Advantage Bell Travel
Sarah Fraser Advantage Bell Travel
Geoff Robey Adventure Guide
Charlene Krohman BCAA Langley
Susan Kerr BCAA Travel
Tara Steele BCAA Travel
Sandra Pringle Bon Voyage
John Lee BON Voyage Travel & Cruise Centre
Nancy Mitchell BON Voyage Travel & Cruise Centre
Tamara Baschuk Carlson Wagonlit Travel
Arlene Scott Carlson Wagonlit Travel
Pat Taylor Carlson Wagonlit Travel
Joan Zondervan Carlson Wagonlit Travel
Jack Watchman Celebration Travel
Lisa Stiksma Chilliwack
Tina Chitty Chilliwack Cruise International.com
Carole Anne Dutchak Chilliwack Cruise International.com
Roch (Rocky) Gauthier Chilliwack Cruise International.com
Dan Rezka Chilliwack Cruise International.com
Jackie Toop Chilliwack CruiseShipCenters
Mary-Jon Vanderstarren Chilliwack CruiseShipCenters
Margaret Binder Chilliwack Cruishipcenters
Robyn Holmberg City Express Travel Centre Ltd
Dixie Keyser City Express Travel Centre Ltd
Concetta Matak Concetta Matak
Jackie Dusang Coquitlam CruiseShipCenter
Sheila Hafey Cruise & Vacations Group
Robin Hafey Cruise & Vacations Group
Heather Forgie Cruise & Vacations Grp
Karen Bradley Cruise Holidays
Peter Madsen Cruise Holidays of Port Coquitlam
Irma Bijdemast Cruise Holidays of Vancouver
Debbie Lawrance Cruise Holidays of Vancouver
Irene Bevans Cruise Holidays of White Rock
Muriel Dawson Cruise Holidays of White Rock
Marlene Johnston Cruise Holidays of White Rock
Ann Park Cruise Holidays of White Rock
Christine Irvine Cruise International
Patti Fahlman Cruise Ship Centers
David Lyons Cruise Ship Centers
Judy Strain CRUISESHIPCENTERS
DIRK HOLZHAUER envoy travel
Shane Weckstrom Envoy Travel
Sarah Krieger Fairview CruiseShipCenters
Candice Ng Flight Centre
Sheila Albrecht Fraser Heights CruiseShipCenters
Celia Nishimura Fraser Heights CruiseShipCenters
Tala Sayer Hagen's
Tala Sayer Hagen's Travel
Debbie Sian Hagen's Travel
Brenda Merrick Hume Travel
Rannae McCallum International Coach Tours
JENNY DONG JC WORLD TRAVEL
Ashley Fraser JC World Travel
Lyanna Le JC WORLD TRAVEL
Tony Nguyen JC WORLD TRAVEL
Jenny JC World Travel
Donna Martyniuk Langley CruiseShipCenters
Judy Fawcett Lloyds Travel & Cruises Ltd.
M. Maxine George MAGIC CARPET JOURNALS
Rick Krueger Maple Valley Travel
Natalie Krueger Maple Valley Travel
Jean Fisher Marlin Travel
Jaydene Ireland Marlin Travel
Angie McDougall Marlin Travel
Julie McGregor Marlin Travel
Lorraine Pinchbeck Marlin Travel
Ben Simen-Falvy McTravel Services Inc
Natalia Simen-Falvy McTravel Services Inc

Langley Business Cards- Agents



Irene Adkin Menno Travel
Susanne Esau Menno Travel
Beatrice Harder Menno Travel
Eunice Mitchell Menno Travel
Joan Seal Menno Travel
Ernst Thielmann Menno Travel
Valerie Braund Morgan Creek Cruiseshipcenters.com
Dale Graham Morgan Creek Cruiseshipcenters.com
Jackie Blanchard My Travel
Alice Parker New Wave Cruise Ship Centres
Barbara Donnerborg New Wave CruiseShipCenters
Otto Donnerborg New Wave Cruiseshipcenters
Betty Findlay New Wave Cruiseshipcenters
Shirley McRae New Wave Cruiseshipcenters
Nancy Lind Newwave Cruiseship Centers
Ronajao Perryman Newwave Cruiseship Centers
Gail English NewWave Cruiseshipcenter
Janice Lonnqvist Ocean Breeze Cruise & Travel Corp.
Brianna Sawers Ocean Breeze Cruise & Travel Corp.
Heidi Schmidt Ocean Breeze Cruise & Travel Corp.
Cindy Skinner Ocean Breeze Cruise & Travel Corp.
Cheryl Stephen Ocean Breeze Cruise & Travel Corp.
Diane Palethorpe OceanPark Cruiseshipcenters
Debbie Renner OceanPark Cruiseshipcenters
Cheryl Scremin OceanPark Cruiseshipcenters
Lynn Vick PARAMOUNT TRAVEL INC
Lisa McLean Parkwood
Bob & Teresa Marshall Pitmar Tours
Pam Gosal Plan - it  Holidays
Rashmi Krishna Plan - it Holidays
Angela BAiley Rainbow Country Travel & Tours Ltd 
Gayle Vickerson Rainbow Country Travel & Tours Ltd 
Darlene Burritt Roblin Travel
Jennifer Haegi Roblin Travel
Susan Small Roblin Travel
Tammie Brownlow Sears Travel
lyn webster sears travel
Yasira Obaid SINBAD TRAVEL INC
Joumana Sabbagh SINBAD TRAVEL INC
Joanne Ward Skyway
Wayne Beard Surrey CruiseShipCenter
Vince Casey Surrey CruiseShipCenters
Mary Casey Surrey CruiseShipCenters
Chris Hall Surrey Cruiseshipcenters
Brenda Groom TPI
Gloria Watson TPI
Michelle Butler Travel Globe
Brad Janes Travel Only
Beverley McLean Travel Professional International
Linda McNamara Travel Professional International
Darlene Birch Travelonly
John T Cummings Travelonly
Carolyn Howatt-Cummins Travelonly
christine turner Travelonly
Ted Jones Treasure Tours
Kim Munro Treasure Tours
Chris Young Treasure Tours
Bob Young Treasure Tours
Glenn Munro TREASURE TOURS LTD
Kitty Porteous Uniglobe Advance Travel
Jacqueline Losier Uniglobe Travelex
Inge von Euw-Chang Uniglobe Travelex
Carol Wagenstein Uniglobe Travelex
Margaret DeBoer Visscher's Travel & Cruise Ltd
Ralph Visscher Visscher's Travel & Cruise Ltd
Grace Visscher Visscher's Travel & Cruise Ltd.
Jean Voigt Visscher's Travel & Cruise Ltd.
Evelyn Groeneveld Visscher's Travel and Cruises Ltd.
Donna Athey Westwood Cruiseship Center
Sandy Derpak WHITE ROCK TRAVEL & CRUISES
Joyce D. Wilson Wilson Associates Travel Consulting
Dr. H. William Wilson Wilson Associates Travel Consulting
Evelyn Rusin YTB Travel Network



First Name Last Name Company
Ilona Goldrina 2000 TRAVEL LTD
Helen Miller 2000 TRAVEL LTD
Elena Viktorova 2000 TRAVEL LTD
TONY YIN 5 Stars Travel
Gloria Barrera De Gonzalez ABBA'S TRAVEL CENTRE LTD
JUAN CARLOS GONZALEZ ABBA'S TRAVEL CENTRE LTD
AMALIA SALOMON ABBA'S TRAVEL CENTRE LTD
Chuck Jordan Abbotsford CruiseShipCenter
Marguirite Jordan Abbotsford CruiseShipCenter
luis blanco abc international travel
Debbie Drewitz ABC International Travel
Teresa Mogollon ABC INTERNATIONAL TRAVEL
Daniel Abraham ABC International Travel Ltd.
Navid Zamiadi ABC International Travel Ltd.
ESTEFANIA mills ABC INTERNATIONAL TRAVELLTD
Desma De Sweme ABC Int'l Travel
Mari Carmen Pourshahriary ABC TRAVEL
Joseph Liu Able Travel Agency
Chris Harrison Absolute Travel Services Inc.
Jacqueline Jamison Absolute Travel Services Inc.
Jane Li Across Travel & Tours
Lillian Seng Across Travel & Tours
Steven Shi Across Travel & Tours
Vincent Chiu Admiralty Travel And Tours
Eddie Lee Admiralty Travel And Tours
Vivien Wong Admiralty Travel And Tours
Nooshin Hadjibashi Advanced Travel & Tours
Tina A, Khodaei Advanced Travel & Tours
Saeed Niazi Advanced Travel & Tours
Gail Bouskill Advantage Aquarius Travel & Cruise 
Gila Ahmadi Advantage Prime Travel
roxanna ferguson advantage travelwise
Charles Archibald Advatntage Travel Ltd.
Nellie Que AlphaPacific Holidays
OLUSEGUN AJAYI AMBASSADOR TRAVELS AND TOURS LTD
Akara Nilsri American Express Travel Services
David Tsu American Express Travel Services
Mike Ioana assist-travel
julie nguyen assist-travel
sally manesh atlas tour travel
Daniel Peach ATLYNN T R A V E L 
Tim Fung Bali & Orient Holidays
Elena Bisognin BCAA
Michelle Grainger BCAA
Christine Johnson BCAA
LORNA KOZAK BCAA
Sheila Larobie BCAA
Crystal Metz BCAA
DANNY NANAVATY BCAA
Benjamin Au BCAA Travel
Kim Bryceland BCAA Travel
Sadie Feenan BCAA Travel
Myrna Geary BCAA Travel
Hanaa Haddad BCAA Travel
COREY MCCLELLAND BCAA TRAVEL
Joanne Olson BCAA Travel
Dale Urquhart BCAA Travel
Alanna Westbrook BCAA Travel
Kassamali Datoo Bestway Tours and Safaris
Azmina Pairani Bestway Tours and Safaris
Chi Pham Bestway Tours and Safaris
Eva Kan BNW Travel Management Ltd
REG BEEBE BRAVE NEW WORLD TRAVEL
Aimee Epp Brave New World Travel
Terry Orendain-Nikoro Brave New World Travel
HENRY WANG BRAVE NEW WORLD TRAVEL
eric wolstenholme Brave New World Travel
SHIRLEY ZHAN C&C Culture Travel Ltd
Helen Bosam Cambie House Of Travel
Anita Hiller Cambie House of Travel
Jeanette Tregillas Cambie House Of Travel
Romany Tang Campbell Travel
EDDIE CHAN CAMY TRAVEL
Ewan Kun CANNETIC TRAVEL LTD
Susannah Huzmezan Cantour Travel
Joey Willis Cantour Travel
Igor Levit Capital Business Travel

Vancouver Business Cards- Agents



Maralynne Beatty carlson wagonlit travel
Larry Dobson Carlson Wagonlit Travel
pernille dolleris carlson wagonlit travel
Susan Howell carlson wagonlit travel
Irene Shine Carlson Wagonlit Travel
Mita Sircar Carlson Wagonlit Travel
lauri yolkowski carlson wagonlit travel
LAURA HARDING carlsonwagonlit travel
Claudia Csaby CCOC INVESTMENTS 
Bobbie Carter Celebration Travel
JANET FLEGEL Celebration Travel
Robin Keyes Celebration Travel
Donna Timmins Celebration Travel
Celyna Sia Sherst Celyna Sia Sherst Inc.
Simona Zhao China Travel Service (Canada) Inc.
William Zhou China Travel Service (Canada) Inc.
mandy hao china travel services
elisa man china travel services
Ayumi Hara CHOJI TRAVEL
KOJI ITO CHOJI TRAVEL (CANADA) LTD
YUKIKO MAEKAWA CHOJI TRAVEL (CANADA) LTD
BETTY ALEMZDEH CIMACO INTERNATIONAL
roni rassi Cimaco Travel
Alex  M. Danny CITA
DEBRA  A. DANNY CITA
Paul Chu COMPANION HOLIDAYS
STELLA WONG COMPANION HOLIDAYS
Mary Yang Companion Holidays
Jason ye COMPANION HOLIDAYS
Ninette Saban CONCORDE TRAVEL
Clara Tse Connect Tours Ltd.
Ted Mitchell Coquitlam Cruiseship Center
Patricia Dizy Coquitlam Cruiseshipcenters
Mike O'Reilly Coquitlam Cruiseshipcenters
Marilyn Stainer Coquitlam CruiseShipCenters
Marie Kim COQUITLAMCRUISESHIPCENTERS
Vera Chan Cruise Holidays of West Vancouver
Ben Chan Cruise Holidays of West Vancouver
Peter Frinton Cruiseplus  Management
Christine Fox CruiseShipCenters
MATTHEW QUINTON DAVID T TRAVEL AMERICAN EXPRESS
ivy ng David T Travel American Express Travel Services
matthew quinton David T Travel American Express Travel Services
DOROTHY JANK DECISIONS TRAVEL LTD
FRANCIS FERNANDES DOLPHIN WORLD TRAVEL
Mariluz Souto Dolphin World Travel
MARILOUZ SOUTO DOLPHIN WORLD TRAVEL
Lourdes Correia Downtown Cruiseshipcenters
ANGEL CHANG DUSTIN TOUR & TRAVEL
PETER PENG DUSTIN TOUR & TRAVEL
SHIRLEY TANG DUSTIN TOUR & TRAVEL
JULIA HSIEH DUSTIN TOUR & TRAVEL INC
Michael Barwell E B Vacations and Cruises
Joyce Millard E B Vacations and Cruises
Alice Tsai Eagle Travel Inc
Christina Prasad Echo Travel
Carrie Ashman Educational World Tours
Cheri Ewaskow Radtke Ellison Travel & Tours
Caroline Shainbom EMBASSY LINK LTD
Richard Shainbom EmbassyLink Ltd
Jane Laird ENGLISH BAY TRAVEL
Daniela Alecse Escapes.ca
Sheila Armstrong Escapes.ca
Manju Maniyan Escapes.ca
Ayako Okajima Escapes.ca
Mirtha Hiroe Sato Escapes.ca
Keiko Thomson escapes.ca
Brian Anderson Fairview CruiseShipCenters
Maryanne Asuncion Fairview CruiseShipCenters
Shailine Rayner Fairview CruiseShipCenters
Henry Wong FAIRVIEW CRUISESHIPCENTERS
Peter Leung First Express Travel Centre Limited
Florence Yuen First Express Travel Centre Limited
Frank Chu First Express Travel Centre Ltd.
Irene Jone First Express Travel Centre Ltd.
ISABELLE LAROCHE Flight Centre
Steven Brydesen Flight Centre West Hastings
Vera Suranyi Flight Centre West Hastings
FARNAZ MOHAMMAVI FLIGHT CRUISE TRAVEL
Sonya Orr FLITRAVELMASTERS WEST BROADWAY



Brent Coate Forbes Travel Intl Ltd.
Manya Kellou Forbes Travel Intl Ltd.
Candy Chung Formosa Travel Ltd
Flora Fu Formosa Travel Ltd
Hetty Bolt Freelance Travel Agent
Angela Susi FREESTYLE HOLIDAYS
Carrie Werbes FREESTYLE HOLIDAYS
Glenn Barbour Glenn Travel International
Shawn Pridham Glenn Travel International
Charlene Yoshimaru Glenn Travel International
Ken Cheung Global Coach Line Ltd.
Sheralyn Berry Global Connections
Aaron Bespalko GLOBAL CORPORATE TRAVEL
Keri Marsh GLOBAL CORPORATE TRAVEL
Linda Skehor Global Destinations TravelPlus
Dorothy Chan GLOBAL NORTH TRAVEL LTD
Wan Chen GLOBAL NORTH TRAVEL LTD
DORIS PAO GLOBAL NORTH TRAVEL LTD
REBECCA XU GLOBAL NORTH TRAVEL LTD
Veronica Alvero, CTC. Global Travel & Events
RACHEL WEBB GLOBAL VACATION TRAVEL
Elena Farbhei GLOBESPAN TRAVEL LTD
Ravi Mehmi GLOBESPAN TRAVEL LTD
Selina Wong Golden Globe Travel
Lucas Chan Great China Tour
Ikuyo Enami H.I.S. Canada Inc.
Miwa Kobayashi H.I.S. Canada Inc.
Sawako Mugii H.I.S. Canada Inc.
Satsuki Nakagawa H.I.S. Canada Inc.
Asami Yagita H.I.S. Canada Inc.
Deddy Geese Hagen's Travel & Cruise
Michael Scott-Iversen Hagen's Travel & Cruise
Don Swaile Hagen's Travel & Cruise
William Yuen Happy Times Travel & Tour Ltd.
Badur Jaffer Harbour Centre Travel
Rita Kleinman Harbour Centre Travel
Nadereh Parinoosh Harbour Centre Travel
Gillian Jaffer Harbour Centre Travel Inc. 
Richard Carlin Holiday Travel Solutions
Shelley Carlin Holiday Travel Solutions
FRITZ ZEUCH HoweSound Travel
Mary Kwan HRG NORTH AMERICA
Chirag Lad HRG NORTH AMERICA
BRENDA MERRICK HUMETRAVEL
Wiep Burghgraef Incentive Travel BC Ltd.
Mrs. Bennie Banares Infant Jesus Pilgrimages
Vic Kusaka iwata travel
Dale Scott Jetaway
Olivia Mapa-Murillo Joyce Travel and Tours
Ming Tappin Jubilee Travel
katherine yung katherine travel services ltd.
Ying  S Yung katherine travel services ltd.
GEORGE TAKEDA KENT TRAVEL
sam takeda Kent Travel Int
Mabel Tang Kenya Airways
Joanne McAllister LADNER & DELTA TRAVEL AGENCY LTD
Wendy Sin Las Vegas Vacations
John Luk Latin America Tours
Sharon CHAN Lion International Travel
Gordon McKee Lloyds travel
Thanu Soori Lloyds travel
Saba (Soori) Sooriyakumaran Lloyds travel
hoda storey lloyds travel
Martin Watego Lougheed Flight Centre
Beth Tioseco LTA Holidays (Canada) Ltd.
Shurli Chan Mako Travel
Tina Yu Mako Travel
Jimmy Chu Malaspina Travel Ltd
Eliza Yuen Malaspina Travel Ltd
Alexandra Stenzel ManMar Vacations Internationl Inc
Cathy Ali Marlin Travel
ROBIN FAST MARLIN TRAVEL
Edie Johnston Marlin Travel
Maureen Otway Marlin Travel
Kyoko Purvis Marlin Travel
KYOKO PURVIS MARLIN TRAVEL
Sanjeev Ratra Marlin Travel
Shirley Swartz Marlin Travel
KELLY WATSON MARLIN TRAVEL
Sandy Williams Marlin Travel



Francis Ozorio Mars Travel
jack li marvelous travel
jane zhou marvelous travel
SUSANA NATERAS MAXIMA TRAVEL INTERNATIONAL LTD
SVETLANA SENYUK MAXIMA TRAVEL INTERNATIONAL LTD
Oscar Ibarrola Mega Travel Ltd
Josie Leippi Mega Travel Ltd
Mike Le MegaTravel Ltd
Myrna I. Bubica mexi-can holidays
Yvonne Gilson mexi-can holidays
Sandra Morin mexi-can holidays
ARTURO HERNANDEZ Mi Terra Holidays
RUTH SUAREZ Mi Tierra Holidays
PHILLIP MAK M'S TRAVEL LTD
Wendy Supeene My Sunquest
Chris River MyTravel Canada
Paul Round MyTravel Canada
miyuki kaneko Navitour
Maki Mizutani Navitour
sakura ogawa Navitour
Naoko takada Navitour
nobutoshi yoshimitsu Navitour
Nico Fong Nevada Travel Ltd
Richard Li Nevada Travel Ltd
ANGIE ASONG NEW MILLENNIUM HOLIDAYS
Lovina Decolongon NEW MILLENNIUM HOLIDAYS
AL DIOLAZO NEW MILLENNIUM HOLIDAYS
Linda Dualan NEW MILLENNIUM HOLIDAYS
 Victoria Pancito NEW MILLENNIUM HOLIDAYS
Donna Salalila NEW MILLENNIUM HOLIDAYS
Joyce Yap New Wave Cruiseship Centers
Carol Ann Flanagan New Westminster CruiseShipCenters
Mike Jansen New Westminster cruiseshipcenters
Albert Low New Westminster CruiseShipCenters
Wendy Low New Westminster CruiseShipCenters
C.E. (Ted) Allen North South Travel
Neils Anderson North South Travel
Jeanette Machan Northern Crown Travel & Cruise Ltd
Winnie Cheng Pacific Travel & Tours Inc
May Zhang Pacific Travel & Tours Inc
Elena Anokhina Paradise CruiseShipCenters
Rosanna Ho Paradise CruiseShipCenters
Al Shaw Paradise CruiseShipCenters
Carla Sovernigo Paradise CruiseShipCenters
Niezel Villanueva Paradise CruiseShipCenters
Randi Winter Passionate Travel/The Travel Network
Robyn Freels Personal Travel Management
Wendy Perkins PERSONAL TRAVEL MANAGEMENT LTD
minna chen phoenix travel ltd
nadia dai phoenix travel ltd
york guo phoenix travel ltd
wenfeng liu phoenix travel ltd
mingrong lu phoenix travel ltd
lily xie phoenix travel ltd
Mary Stewart PlanetMary Travel
Christina Thomas PlanetMary Travel
Bonnie Kamstra Port Coquitlam Travel
BETTY LEWENDON PORT MOODY TRAVEL
Tiffany Chui PRESIDENT TRAVEL & CRUISE CENTRE
KK Chui President Travel Agency Ltd
JEFF BALABANOV PRIME TRAVEL
Markus Bill Prime Travel (Advantage Travel)
Jolly Leung Prince Travel
david wong prince travel ltd.
Ranza Clark Quest Travel
Amelia Wong quon h wong agencies
Alex Wong Quon H.Wong Agencies Ltd
Angus Wong Quon H.Wong Agencies Ltd
Franz Rudolf Krimmel R. K. Enterprises
Ashok Sheth RAJ Travel World
Owen Erwin Regal Travel
Lucie Clermont Renshaw Travel
Lee-Anna Sigmund Renshaw Travel
Juliet Cook Richmond Cruiseshipcenters
Erika Pleke Richmond Hill Cruiseship Centers
Cindy Clarkson Roseway Travel
June San Juan Royal Pacific Destinations
Angela Mok SeaCourses Cruises
Thelma Poirier Sears Travel Service
Indra Reddy Sears Travel Service



Bob Richards Sears Travel Service
NGOC TRAN SEASONS TRAVEL CENTRE INC
EVA WEN SEASONS TRAVEL CENTRE INC
SHARON XU SEASONS TRAVEL CENTRE INC
Yukari Nishikawa Seasons Travel Centre Inc. 
Eva Wen Seasons Travel Centre Inc. 
TIM MILLWARD SELLOFFVACATIONS VANCOUVER
Darrell Lam Selloffvacations.com
David Bourbon Shaughnessy Village
Sidney Clare Sidney Clare - TPI Travel
Solon Chan Silkway
Rosana Loo Silkway
Caroline Rui Silkway
Tim Fang Silkway Travel
NINGNING WANG SILKWAY TRAVEL
Ray Chiu Silkway Travel & Cruise
christine lei silkway travel & destination management 
francoll wang silkway travel & destination management 
lilian wang silkway travel & destination management 
Peter Woo sina travel & tours Inc.
Adrian Danciu SINCLAIR AIR TRAVEL
FERNANDE HUSAR SINCLAIR AIR TRAVEL
PETER HUSAR SINCLAIR AIR TRAVEL
nao nishihara Skyland escapes travel
Mihoko Suzaka SKYLAND ESCAPES.CA
Yoko Kawamura Skyland Travel Inc.,
David Chan Skyline Connection Travel Inc.
Semmy Wong Skyline Connection Travel Inc.
Bobby Bhaskar Skylink
Patricia Chavarria Skylink
Blanka Sredanovic Skylink
James Chan Skysaver Travel Inc.
Teresa Mak Skysaver Travel Inc.
Shalini Narayan Skyway Travel
Yasmin Pradhan SKYWAY TRAVEL
Feroza Gova Skyway Travel Services
Yasmin Pradhan Skyway Travel Services
Hiromi Ogura Smart Express Travel
David Ottawa Smart Express Travel
Dick Chan Star East Travel Depot Ltd
Tina Wai Strategy Travel Consulting
leo siegel strathcona group
Gina Hansen Sunclub Travel & Rewards
John Cave takeoffnow.com cruise and travel corp
Rosa Ng TD Travel Direct
LILIANA LENNOX TDI TRAVEL DIMENSIONS
PETER PAL TDI TRAVEL DIMENSIONS
Sharon Cheng Thang Long Travel Ltd.
Sandy Hao Thang Long Travel Ltd.
Hai Bich Hoang Thang Long Travel Ltd.
Christine Qiu Thang Long Travel Ltd.
TARA KAY THE TRAVEL GROUP
Sukhjeet Mally The Travel Group
Colleen Maxwell The Travel Group
Carmen Pahl the travel group
Annie Smits the travel group
martha williams the travel group
Joan Coutts Times  Square  Travel
Jane Stuckey Times Square Travel Ltd
Charlie Pitchford TPI Travel
Susan Pitchford TPI Travel
Masakazu Nakafuji trans orbit canada tours INC
Kazunari Yoshimuru trans orbit canada tours INC
Lynn Dickens Transat Holidays
Rachel Edwards Sieben Transat Holidays
Bobbi-Jo Dempsey TRAVEL BY DESIGN
Christine Manuel Balen TRAVEL BY DESIGN
Tom Sherlock TRAVEL BY DESIGN
Jim Michelis Travel Concepts
Gail Searson Travel Masters
Marsha Steeves Travel Masters
Charles Wilcox Travel Masters
Sammy Ali Travel Masters Surrey
jenessa chong travel masters vancouver
Mark Greenwood Travel Masters Vancouver
Neil McMahon Travel Masters Vancouver
Jackie Seaton Travel Masters Vancouver
Lisa Dimakis Travel Plus
Toni Bisset Travel Time International
Suzi Pow Travel Time International



Bill Hughes TravelMasters
charlene monachese travelmasters
Monique Auzoux traveltst.ca (Travel Savings Today)
Marie Grandage Treasure Tours Ltd.
Kim Matychuk Treasure Tours Ltd.
Art Gillan Tri Star Travel & Cruise
Glenna Gillan Tri Star Travel & Cruise
Gary Gallant Trip Optima Travel Inc
Cheryl Wozny Tripzter Travel
Nancy Eyton-Jones TSI Travel
M. David Griffiths TSI Travel
Phil Lamont TSI Travel
Allan Siripawa TSI Travel
Randy Parihar TSI Travel 
Gayle Mackie Uniglobe
Linda Clausen Uniglobe Advance
Carolyn Corda Uniglobe Advance
Donella Chong Uniglobe Advance Travel
Tracy Smith Uniglobe Executive
Ashley Hyams UNIGLOBE Navigators Travel
Jean Price UNIGLOBE Navigators Travel
Cathy Palmer Uniglobe Specialty Travel
Jessie Stevens Uniglobe Specialty Travel
Nora Norris Uniglobe Specialty Travel Ltd.
Hank Oostveen Uniglobe Travel
Ray Leung UNIGLOBE Travel Western Canada Inc
S. BeeBee Prangchan UNIGLOBE Travel Western Canada Inc
Soledad Barraza Uniglobe Whytecliff Travel
LINDA COULES Uniglobe Whytecliff Travel
Naomi Yahav Uniglobe Whytecliff Travel
INGE GEPPERT UNIGLOBEWHYTECLIFF
Rafiq Chinoy universal Travel Inc
Chancy Kong universal Travel Inc
Mohammad Shamsi universal Travel Inc
Carol McEwan vacation canada
Sue Urie Vacation.com
Leslie Dubiellak Valet Travel American Express
Lynda Evans Valet Travel American Express
Robert Mann Viking Crown Travel
Cibell Mann Viking Crown Travel
Borgie Tyssedal Viking Crown Travel
Anna Bouchal Viking Crown Travel & Cruise
James Steele Viking Crown Travel & Cruise
Lisa Elzbieta Kusmider Viking Crown Travel & Cruise Centre
Deb Siu VIP Travel
Indy Kullar VIP VACATIONS
Ivan Chan Vision 2000 Travel Group
Ruby Kan Vision 2000 Travel Group
Robert Stover Vision 2000 Travel Group
Pamela Wong WD World Travel
Kim Kuzyk WD World Travel Ltd.
John Paterson WD World Travel Ltd.
Nicole Viray WD World Travel Ltd.
Will Rad Well Travel Ltd
Jana Horak Wellness Journeys
Noelle Geary West Vancouver Cruise Ship Centers
Patti Pollard Westwood CruiseShip Centers
Dan Olson Westwood CruiseShipCenters
Kim Stewart Westwood CruiseShipCenters
Grace Lam Win's Holiday (Canada) Ltd/
Patsy Lam Win's Holiday (Canada) Ltd/
Fong Cheng Y & C Holiday Inc. Rainbow vacation
DANNY HO Y C HOLIDAY INC
RICARDO LEUNG Y C HOLIDAY INC
Julie Tan Yaletown Cruise Ship Centers
Diane Meacher Yaletown Cruiseshipcenters
Nancy Parsons Yaletown CruiseShipCenters
Shawn Power Yaletown CruiseShipCenters
Shauna Salo Yukon Travel



First Name Last Name Company
P. Suzan Jennings Vancouver Island Conference Centre
Colin Gibson Vancouver Convention and Exhibition Centre
Yehudi Altman Trips Marketing Ltd.
Lynn Dickens Transat Holidays
Rachel Edwards Sieben Transat Holidays
Halime Reahami Transat Holidays
Colin A. Hogg Tourism Training Institute
Lorne Nakada The Sutton Place Hotel
Hardeep Sidhu SITA Tours Canada
Ron Hogan Shaughnessy Village
Jan Floody Shaughnessy Village
Amber Golding Royal Pacific Destinations
Noemi Belleza Royal Pacific Destinations
Allison Kerr Royal Pacific Destinations
Jacques Malaspina Qatar Airlines
Rick Hurlbut Pride Enterprises Ltd.
Del Pearson Port of Bellingham
Andrew Karwowski Paragon
Gael Arthur Pacific Sunspots Tours
Becky Momsen Pacific Sunspots Tours
Nasim Sadri Pacific Sunspots Tours
Daniela Sokolnicki Pacific Sunspots Tours
Adrian Mak Pacific Sunspots Tours
David Pitts Pacific Sunspots Tours
Soran Prasad Pacific Sunspots Tours
Mari Guzman Nolitours
Christine Carter Nasco Staffing Solutions
Arshia Khan Nasco Staffing Solutions
Tanya Skvortsova MTI
Marie Stenzel ManMar Vacations Internationl Inc
Manfred Stenzel ManMar Vacations Internationl Inc
Rannae mccallum International Coach TOurs
Claudius Pais Interling Plus
Marcie Edmond Ingram Micro
Praveen Syal Indus Travels
John Jennings Holiday Inn Downtown Vancouver
Devon Jennings Holiday Inn Downtown Vancouver
Ricky Goldman Goldman Marketing Strategy
PHILIP GOHIER EMPIRE RESERVATION SYSTEMS
Erika Korstrom Ellison Travel & Tours
Jane Huang Connect Tours Ltd.
Randy Vannatter City Passport
Bess Hui Chinapac International
Kitty Cheng China Souther Airlines Company Ltd.
Teresita Nixon Aquinas Institute Corporation
Dori Zapanta Air Canada
Luis Moran Aeromexico
Sandra Sallovitz Aerolineas Argentinas
Chris Sallovitz Aerolineas Argentinas

Vancouver Business Cards- Suppliers



First Name Last Name Company
Agnes Chung evalu8.org Media Inc./ NAAC
Ron freedman Jewish Independent
Steve Freedman Jewish Independent
W. Ruth Kozak Travelthroughhistory (freelance travel journalism)
Tyler Kramer Associated Media Group
Peter Langer Associated Media Group
Bob McCulloch Overview Canada Radio
Craig McCulloch Overview Canada Radio
Rick Millikan Travel Writer 
Donna Yuen BC Association of Travelwriters
Ron Barker GSA Travel Magazine
Frank Cumming GSA Publishing Group
Richard Weischler Transmedia RTV TV Deutsch
Brigitte Weischler Transmedia RTV TV Deutsch
Alan Thompson Skybridge Communications
Yongwook Lee The Vancouver Korean Press Ltd
Robert Scheer Cedar Cottage Media
Ulrike Rodrigues Ulrike Rodrigues
LENORA HAYMAN Perceptive Adventure(Travel Writer)
Toni Dabbs Toni Dabbs
Hilary Genders Canadian Traveller Magazine
Janice Strong Canadian Traveller
JoongAng Ilbo The Korea Daily
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