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Å10:15 a.m. ς3:15 p.m.
Commission Meeting

Å3:15 ς3:45 p.m.
CA Airstream Trailer Viewing 
Hyatt, Front Entrance

Å3:45 ς5:00 p.m.
CEO Forum 
Hyatt, Regency D

Å5:30 ς7:30 p.m.
Partners in Hospitality and Tourism Reception
The Citizen, Rooftop Terrace



COMMISSION MEETING:
Å10:15 a.m. Call to Order

Å11:30 a.m. Networking Break/Closed Session

Å11:50 a.m. LUNCH

Å12:30 p.m. Marketing Advisory Committee

Å 3:15 p.m. Adjourn

b}ro¨º¢ aqvsr¤zs



2009 Priorities

1. Cost Containment Initiatives

2. Fall Referendum

3. Public Affairs/ 

Leadership 



President & CEO

Caroline Beteta
California Travel 

& Tourism Commission

CEO Report



Cost Containment

Thank You to Our 
Sponsors!



2009 Priorities

1. Public Affairs/Leadership 
ÅNational

ÅState

ÅLocal

2. Fall Referendum
ÅTimeline

ÅSetting of Assessment Rates

ÅElection of Commissioners and Officers

3. Cost Containment Initiatives
ÅOperations

ÅAdministration

4. Approve 09/10 Annual Marketing Plan



Tourism 

Trends



2008 Year End Data

Domestic Travel 

Å338 million total visits -1.0%

Å255 million leisure visits           +2.9%

Å83 million business visits           -11.3%

Å$79.2 billion total spending -1.0%

Source: DK Shifflet & Associates; Dean Runyan Associates



2008 Year End Data

International Travel (p)

Å5.5 million overseas visitors    +5.8%

Å21.6% market share -0.2%

Å6.7 million Mexican visitors      -8.7%

Å1.2 million Canadian visitors+5.0%

Å$18.3 billion total spending     +9.6%
Source: US Dept. of Commerce, CIC Research, Inc.; CTTC Research; Dean Runyan Associates



2008 Year End Data

Economic Impact

Å$97.6 billion in travel spending +0.8%

Å$5.8 billion in local and state taxes+0.8%

Å924,000 employed                            -0.4%

Å$30.6 billion in earnings                      +1.0%

Source: Dean Runyan Associates



Current News

ÅCA room rates have followed occupancy 
rates in decline: RevPAR down 20% in 
February and March

ÅCA airport traffic down 10% in January and 
February

ÅInternational travel no longer the savior; CA 
POE arrivals in January down 12%

ÅUS consumer confidence at historic lows-
though up slightly in March



Swine Flu 

ÅEU Health Commissioner recommends postponing 
non-essential travel to parts of the US and Mexico

ÅPresident Obama: Cause for concern, not alarm

ÅWHO pandemic alert:  4 on scale of 1-6 (April 27)

ÅPossible 1600 cases and 149 deaths in Mexico; 50 
cases in US- none fatal (April 27) 



Consumer Confidence At 

Record Low

Source: The Conference Board

25.0

Consumers  increasingly pessimistic 
about future

1985 = 100



Leisure Travel Trends

ÅDecline since Q4

Å¢ǊŀǾŜƭ ǎǘƛƭƭ ǾƛŜǿŜŘ ŀǎ ŀ άǊƛƎƘǘέ

ÅShorter, closer-to-home trips

ÅQuest for values and deals  
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Jan -Feb, 2009 vs. 2008

Source: Smith Travel Research



US Travel Job Loss Accelerating 
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ÅUS traveler intentions improve from fall to 
spring- especially from non-west to CA

ÅLower airfares could increase air travel 
demand

ÅGas prices likely to stay relatively low in the 
summer

ÅMost likely to see start of recovery in Q3 2009-
leisure travel to grow in 2010

ÅWord of better than expected bookings from 
Germany and Japan

Glimmers of Hope



VIDEO


